PEKO - Al Agent Prompt Library

PEKO Al AGENT

Prompt library for
merchants.
Copy - paste - approve.

Fifteen battle-tested prompts across vouchers, membership and
segmentation. Paste any one into the Try the Al Agent widget on peko's
product, restaurant-CRM, or comparison pages. The Agent drafts the
full configuration inside PEKO; you review and click Approve. Nothing

goes live until you approve.

Moi prompt déu song nglt (Anh — Viét). Dan vao phan Try the Al
Agent, Tro ly Al sé dung cau hinh day dd ngay trong PEKO; ban xem lai
va bam Duyét. Khéng cé gi chay néu ban chua duyét.

How to use

1. Pick a prompt from any category.

2. Copy it verbatim, or tweak it to your context.

3. Paste it into the Try the Al Agent widget.

4. Review the drafted config on the right, then click Approve.
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VOUCHER

Vouchers & discounts - Voucher &
khuyén mai

Draft a voucher in one sentence. The Agent fills every field — value, cap, audience,
timing, channel — and waits for your approval. — M6 ta voucher trong mot cau. Trg
ly Al dién moi 6 — gia tri, gidi han, tép khach, thoi gian, kénh — réi cha ban duyét.

Weekday lunch drive - Kéo khach trua cac ngay trong tuan

PROMPT (EN)

Create a 20% off voucher on pasta and rice bowls for weekday lunch (11:00-14:00),
Mon-Fri. Target lapsed diners we haven't seen in 30 days. Cap 1 redemption per customer,
push via app and Zalo.

PROMPT (VI)

Tao voucher gidm 20% cho mon pasta va cam phan blra trua cac ngay trong tuan
(11:00-14:00), th& Hai-th& Sdu. Nham khach 1au chua quay lai qué 30 ngay. Gidi han 1 lan
déi méi khéch, ddy qua app va Zalo.

WHAT THE AGENT DOES

Drafts a percentage voucher scoped to two menu categories, sets the weekday time window,
builds the 30-day lapsed segment, sets per-customer limit, and prepares an app + Zalo push.
TRO LY Al LAM Gi

Dung voucher % gigi han theo hai nhém mén, dat khung gio trua cac ngay trong tuan, dung tép
khach 30 ngay chua quay lai, dat giGi han theo khach va chuan bj push app + Zalo.

BOGO for top spenders - Mua 1 tang 1 cho khach chi tiéu cao

PROMPT (EN)

Buy-1-get-1 on all bubble tea items during weekday happy hour 14:00-17:00 for our top
100 spenders in the last 90 days. One redemption per customer, valid two weeks.

PROMPT (VI)

Mua 1 tang 1 cho toan b6 tra slra vao happy hour 14:00-17:00 cac ngay trong tuan, danh
cho 100 khach chi tiéu cao nhat trong 90 ngay qua. Mot khach déi mét 1an, hiéu luc hai
tuan.

WHAT THE AGENT DOES

Ranks customers by 90-day spend, targets the top 100, drafts a BOGO rule on the bubble tea
category, and sets the two-week validity window.

TRO LY Al LAM Gi

Xé&p hang khach theo chi tiéu 90 ngay, chon top 100, dung luat BOGO trén nhém tra sira va dat
hiéu luc hai tuan.
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New-signup welcome - Chao mung khach mai

PROMPT (EN)
Give new members who signed up this month a $5 off voucher on any order above $30.
Valid two weeks from signup. Send by app push + SMS at 10:00 the day after signup.

PROMPT (VI)
Tang khach méi dang ky trong thang voucher gidm 30.000d cho don t&r 200.000d. Hiéu luc
2 tuan tir ngay dang ky. Gli qua app push + SMS IGc 10:00 ngay hém sau.

WHAT THE AGENT DOES

Builds a rolling new-member segment, drafts a fixed-amount voucher with a $30 minimum,
schedules a delayed send the day after signup, and picks app + SMS channels.

TRO LY Al LAM Gi

Dung tép khach méi cudn, dung voucher sé tién cé dinh vGi don téi thi€u 200k, hen gui tré 1
ngay sau dang ky, chon kénh app + SMS.

Free-dessert brunch - Brunch tang trang miéng

PROMPT (EN)
Free dessert with any main course on Saturday and Sunday brunch 10:00-13:00. One per
table, limit 200 redemptions this weekend.

PROMPT (VI)
Tang trdng miéng khi goi mén chinh vao brunch th& Bay va Cha Nhat 10:00-13:00. Mbi ban
1 1an, téng 200 luot dGi cudi tuan nay.

WHAT THE AGENT DOES

Drafts a free-item voucher tied to a mains condition, sets weekend day-part rules, adds
table-level and total-redemption caps.

TRO LY Al LAM Gi

Dung voucher tang mén kem diéu kién mén chinh, dat khung ngay cudi tuan, thém gidi han
theo ban va tong lugt déi.

Birthday treat - Uu dai sinh nhat

PROMPT (EN)
For every member whose birthday is next week, send a 25% off voucher valid for 14 days
starting on their birthday. Push through Zalo, then SMS fallback if unread after 48 hours.

PROMPT (VI)
Véi moi thanh vién cé sinh nhat tuan sau, gui voucher gidm 25% hiéu luc 14 ngay tir ngay
sinh nhat. Day qua Zalo, du phong SMS néu chua doc sau 48 gio.

WHAT THE AGENT DOES

Runs a birthday query for next week, drafts a personalized voucher per member, schedules the
primary Zalo push, and configures the 48-hour SMS fallback.

TRO LY Al LAM Gi

Chay truy van sinh nhéat tuan sau, dung voucher cé nhan hda ting khach, hen push Zalo chinh
va cau hinh du phong SMS sau 48 gig.
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MEMBERSHIP

Membership & loyalty - Thanh vien & tich
m ~?

diem

Change tiers, points and perks by chat. The Agent updates loyalty rules and drafts

the member-facing message in the same screen. — Déi hang, diém va uu dai bang

chat. Trg ly Al cap nhat luat loyalty va soan thong bao cho thanh vién ngay trong
man hinh dé.

Launch a 3-tier program - Ra mat chuong trinh 3 hang

PROMPT (EN)
Set up three loyalty tiers: Silver (0-999 points), Gold (1000-4999), Platinum (5000+).
Members earn 1 point per $1. Gold gets 10% off drinks; Platinum gets 15% off entire bill +
priority reservation. Announce the launch to all existing members.

PROMPT (VI)
Cai chuong trinh 3 hang: Bac (0-999 di€m), Vang (1000-4999), Bach Kim (5000+). Tich 1
di€m cho méi 20.000d. Vang giam 10% d6 uéng; Bach Kim gidam 15% ca hda don + uu tién
dat ban. Thong bdo ra mat tdi toan bé thanh vién hién cé.

WHAT THE AGENT DOES

Creates three tier definitions with point ranges and earn rate, attaches per-tier perks, and
drafts a launch announcement to the full member base.

TRO LY Al LAM Gi

Tao 3 dinh nghia hang véi ngudng di€m va ty |é tich, gan uu dai tirng hang, va soan thdong bdo
ra mat téi toan bo thanh vién.

Double points weekend - Cudi tuan nhan déi di€m

PROMPT (EN)
Turn on 2x points for all orders this Saturday and Sunday. Notify Gold and Platinum
members Friday 18:00 by Zalo.

PROMPT (VI)
Bat nhan d6i di€ém cho moi don th( Bay va Cha Nhat tuan nay. Thong bdo cho khach Vang
va Bach Kim vao 18:00 th Sdu qua Zalo.

WHAT THE AGENT DOES

Adds a 2x point multiplier on the weekend window, targets the two highest tiers, and schedules
the Zalo notification for Friday 18:00.

TRO LY Al LAM Gi

Bat hé s& nhan diém 2x cho khung cudi tuan, nham hai hang cao nhat, va hen théng béo Zalo
vao 18:00 th( Sau.
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Surprise perk for Platinum - Uu dai bat ngo cho Bach Kim

PROMPT (EN)
Send every Platinum member a free signature dessert voucher, no minimum spend, valid
this month only. Personalize the message with their first name.

PROMPT (VI)
GUi moi khach Bach Kim voucher trang miéng dac trung mién phi, khéng yéu cau toi thiéu,
chi hiéu luc trong thang. C4 nhan hda 16i chao bang tén riéng.

WHAT THE AGENT DOES

Filters to the Platinum tier, drafts a free-item voucher with no minimum, inserts a first-name
merge tag in the copy, and picks the highest-open channel per member.

TRO LY Al LAM Gi

Loc hang Bach Kim, dung voucher tang moén khéng yéu cau téi thiéu, chén thé ghép tén riéng
va chon kénh cd ty Ié mé cao nhat cho tung khach.

Referral bonus rule - Luat thudong gidi thiéu

PROMPT (EN)
Any member who refers a friend earns 500 bonus points once the friend places their first
order. Send both the referrer and the new customer a thank-you note.

PROMPT (VI)

Moi thanh vién gidgi thiéu ban dugc thudng 500 di€m khi ban cliia ho dat don dau tién. Gui
[0i cAm on téi ca ngudi gidi thiéu va khach méi.

WHAT THE AGENT DOES

Adds a referral-triggered points rule, sets the fulfillment condition to first paid order, and drafts
thank-you messages for both parties.

TRO LY Al LAM Gi

Thém luat cdng di€m kich hoat bang gidi thiéu, dat diéu kién la don tra tién dau tién, va soan i
cam on cho ca hai bén.

Point-expiry nudge - Nhac di€m sap hét han

PROMPT (EN)
Any member with points expiring in the next 30 days should get a reminder message with
a redemption suggestion. Send Sunday 11:00 by Zalo.

PROMPT (VI)
Thanh vién cé di€m hét han trong 30 ngay téi nhan tin nhan nhac kém goi y déi diém. Gui
Cha Nhat 11:00 qua Zalo.

WHAT THE AGENT DOES

Runs the expiring-points query, calculates a personalized redemption suggestion per member,
and schedules a Sunday 11:00 Zalo send.

TRO LY Al LAM Gi

Chay truy van diém sap hét han, tinh goi y d6i cd nhan hda cho tiing khéch va hen gdi Zalo Chu
Nhat 11:00.
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SEGMENTATION

Segmentation & win-back - Phan tép
khach & kéo khach tra lai

Describe the customers in plain language. The Agent builds the segment, checks the
size, and drafts the campaign against it. — M6 ta tép khach bang ngbn ngit tu nhién.
Trg ly Al dung tép, ki€m tra quy mé va soan chién dich chay trén tép dé.

30-day lapsed win-back - Kéo khach 30 ngay chua quay lai

PROMPT (EN)

Build a segment of customers who ordered at least twice in the last 6 months but haven't
visited in 30 days. Send them a personalized win-back message with a 15% off voucher
valid one week. Channel: Zalo, SMS fallback.

PROMPT (VI)

Dung tép khach da dat it nhat 2 Ian trong 6 thang qua nhung chua quay lai trong 30 ngay.
GUi 10i kéo khach cd nhan héa kém voucher gidam 15% hiéu luc 1 tuan. Kénh: Zalo, du
phong SMS.

WHAT THE AGENT DOES

Composes the two-condition segment, shows the current size, drafts a 15% voucher with a
7-day validity, and configures Zalo primary + SMS fallback.

TRO LY Al LAM Gi

Ghép tép khach hai diéu kién, hién thi quy mé hién tai, dung voucher 15% hiéu luc 7 ngay, cau
hinh Zalo chinh + SMS du phong.

High-value VIP watchlist - Danh sach VIP gia tri cao

PROMPT (EN)

Segment customers who spent more than $500 in the last 90 days and visit at least once a
week. Add them to a VIP watchlist and send the manager a weekly Monday summary of
their activity.

PROMPT (VI)
Tép khach chi hon 10 triéu trong 90 ngay qua va ghé it nhat 1 [an méi tuan. Thém vao
danh sach VIP va gli quan ly ban téng hop hoat déng hang tuan vao thi Hai.

WHAT THE AGENT DOES

Runs the spend + frequency filter, saves the result as a named VIP watchlist, and schedules a
Monday summary email/Zalo to the manager.

TRO LY Al LAM Gi

Chay b0 loc chi tiéu + tan suat, luu két qua thanh danh sach VIP cé tén, va hen ban téng hop
th& Hai gii email/Zalo cho quan ly.
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Family brunch audience : Tép khach brunch gia dinh

PROMPT (EN)

Find customers whose orders usually include 3+ mains and often order on weekend
mornings. Build an audience | can reuse and draft an invite for a family brunch tasting
event next Sunday.

PROMPT (VI)
Tim khéch thuong dat 3+ mén chinh va hay dat sang cudi tuan. Dung tép cé thé téi sk
dung va soan thu moi sy kién thr mén brunch gia dinh Chu Nhat tuan sau.

WHAT THE AGENT DOES

Builds a reusable audience from basket-size + day-part behavior and drafts an event invite with
a save-the-date CTA.

TRO LY Al LAM Gi

Dung tép tai sir dung tlr kich thudc gio hang + thoi diém ghé va soan thu moi su kién c6 CTA gilr
cho.

One-and-done rescue - Ciru khach chi ghé mét lan

PROMPT (EN)
Customers who ordered exactly once in the last 60 days and never came back — send
them a friendly check-in message with a free coffee voucher, no strings. Zalo only.

PROMPT (VI)
Khach chi dat ding 1 1an trong 60 ngay qua va khéng quay lai — gUi 16i hdi tham than
thién kém voucher ca phé mién phi, khong diéu kién. Chi Zalo.

WHAT THE AGENT DOES

Filters to exactly-one-order-in-60-days, drafts a warm one-line message, attaches a
no-minimum free coffee voucher, and locks the channel to Zalo.

TRO LY Al LAM Gi

Loc dung 1 don trong 60 ngay, soan tin nhan am &p mot dong, dinh voucher ca phé mién phi
khong diéu kién, va c6 dinh kénh Zalo.

Gift-shoppers pre-Tet - Khach mua qua can Tét

PROMPT (EN)
Two weeks before Tet, target anyone who bought gift cards or hampers in the last two
years. Send a preview of this year's gift catalog with early-bird pricing valid 7 days.

PROMPT (VI)
Hai tuan trudc Tét, nham moi khach da mua thé qua hoac hép qua trong 2 nam qua. Gi
trudc catalogue qua nam nay kém gia early-bird hiéu luc 7 ngay.

WHAT THE AGENT DOES

Runs a two-year purchase-history filter for gift SKUs, schedules the send two weeks pre-Tet,
and drafts the catalog announcement with a 7-day pricing window.

TRO LY Al LAM Gi

Chay bo loc lich s&t mua 2 nam cho SKU qua, hen gui trudc Tét 2 tuan, va soan théng béo
catalogue véi uu dai gia 7 ngay.
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